
KEY TAKEAWAYS

AI-Powered Error Prevention:
Bonfy ACS™ uses advanced AI to
scan emails for potential content
risks, preventing errors like
sending sensitive information to
the wrong recipient and including
incorrect clauses.

Enhanced Security and
Compliance: The system flagged
a problematic clause and
incorrect recipient, halting the
email transmission and
preventing a breach of
confidentiality, thus ensuring
compliance with legal standards.

Continuous Improvement and
Trust: The incident was recorded
for future monitoring, helping to
prevent similar issues. Emma’s
firm trusts Bonfy ACS™ for
providing essential protection in
high-stakes legal work.
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DAY IN THE LIFE:
Commercial Lawyer

How Bonfy ACS™ Protected a Fortune 500 Law
Firm from a Major Error  

Emma, a seasoned commercial lawyer at a prestigious law firm
serving Fortune 500 companies, is known for her meticulous attention
to detail. Her latest task is creating an agreement for her new
corporate client, who is represented by John Taylor, General Counsel.  
 
To draft the complex agreement, she relies on Copilot for Microsoft
365, a sanctioned ChatGPT, her extensive legal and business
knowledge, peer reviews, and a repository of past similar client
agreements.   
 
It was a busy afternoon as Emma was finalizing the crucial document.
In her haste, she didn’t notice that a “limitation of liability” clause from
a market-moving M&A transaction of another client had been added
to the agreement. Unaware of this error, Emma prepared to send the
document to John Taylor. However, in her rush, she mistakenly
addressed the email to John Trevor, another client’s general counsel. 
 
Fortunately for Emma and her firm, Bonfy’s adaptive content security
solution, Bonfy ACS™, had been installed in the last few months.
Bonfy ACS is a sophisticated AI-based tool designed to use business
logic and context to scan emails for potential content risks before they
are sent outside the organization.  
 
As Emma hit send, Bonfy ACS seamlessly scanned the email and
flagged the problematic clause and the incorrect recipient. Within
moments, Emma received an automated reply from Bonfy ACS,
detailing the issues with her email. The system had detected a
reference to the other client in the limitation of liability clause and
identified that the recipient was the wrong John. Thanks to Bonfy
ACS, the email transmission was halted, preventing a potential breach
of confidentiality and a significant professional blunder. 
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Relieved, Emma corrected the document and ensured it was sent to the correct John. This incident was
recorded for future monitoring, helping to safeguard against similar issues in client communications.
Emma’s firm continued to trust Bonfy ACS’ solution, knowing it provided an essential layer of protection
in its high-stakes legal work. 

 

For inquiries or additional information, please contact us at
info@bonfy.ai. 
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ABOUT BONFY
Bonfy.AI’s adaptive content security solution, Bonfy ACS™, ensures your organization’s content is always safe
and compliant, instilling confidence and trust. Acting as a guardian AI, our solution analyzes both GenAI-
generated and human-created content, detecting and preventing risks related to cybersecurity, privacy,
regulatory compliance, IP protection, business liabilities, and reputational exposures. 
 
Unlike traditional DLP solutions, Bonfy ACS is purpose-built for the unique challenges and exposures posed by
GenAI, such as breaking trust and information silos, leaking customer information and intellectual property,
violating compliance requirements, and the loss of record integrity. Its AI-enabled technology, leveraging
business context and business logic, accurately detects risks in any content and does not rely on error-prone
pattern matching, pre-labeled information, or generic classifiers to identify risk. With its modern design, very
high accuracy, and out-of-the-box policies, Bonfy ACS delivers quick time to value. By augmenting or
replacing DLP and other unstructured data security tools, Bonfy ACS significantly lowers the total cost of
ownership (TCO) by reducing the propensity for false positives or negatives and the time and resources spent
on investigating and resolving security alerts.  
 
Trusted by regulated and risk-conscious organizations, Bonfy mitigates business risks and ensures compliance
with regulatory requirements and internal policies. We empower organizations to leverage GenAI innovations
confidently, knowing their content is secure and trustworthy. 


